Home Care and Support
Service

Proudly providing home support services locally

Phone- 9671 2500
Email- stayinginplace@wongan.wa.gov.au

Wongan Hills

Communlt
esource
— Centre

&/ T
II|II

\\\

Shire

Wongan -Ballidu




Staying in Place

Home Care and Support Service

The Wongan Hills Community Resource Centre (CRC) in collaboration with
HomeMade and Mable are offering a variety of home care support and services
straight to you.

Whether you live in the Wongan Hills, Ballidu or nearby, whatever support and
care you require,we will work with you to connect you to the best service to suit
your needs.

Staying in Place is a program that was designed to utilise local resources to enable
people to stay living locally for as long as safely possible. Originating from within
the Pingelly CRC, Staying in Place has now been adopted by many communities
across the Wheatbelt, allowing people to stay living in the communities they have
been a part of for many years.

Thinking of signing up to Staying in Place?

Throughout the process, the CRC will work with you to better understand your
needs and how to best support you to stay in your home.

Whether you have an existing home care package or are just starting out on your
home care journey, we are on hand to assist you through the process.

Prefer face-to-face communication?

If you prefer face-to-face communication, simply pop down to the CRC to see our
Staying in Place Program Coordinator. We understand that sometimes, all you
need is a friendly face and to connect with someone as you navigate the process
of accessing care as you age.



Levels of the Home Care Package Available

Home care packages are subsidised by the Australian Government and are
available for eligible people aged 65+ and Aboriginal and Torres Strait Islander
people aged 50+.

Home care packages are currently provided at four different levels based on your
needs and enable you to access the support you need at a reduced cost.

Level 1
Approximately $10,687 per year*
A year of basic needs such as: essential cleaning, pet care and social outings.

Level 2

Approximatley $18,794 per year*

A year of services such as meal preparations, gardening and home
maintenance.

Level 3

Approximately $40,906 per year*

A year of higher care and support needs such as domestic assistance, personal
care, social support and allied health services.

Level 4

Approximately $62,014 per year*

For a year of high-level care and support such as: nursing care and allied services,
personal care, medication support, social support and domestic assistance.

Did you know that, depending on your package, you can access support for:

e Housework e Toileting

e Personal admin e Hoist and transfer

e House maintenance e Manual handling and Home care

e Shopping mobility packages can

e \Wound care e Light Massage be tailored to your
e Catheter care e Pre- and post-acute needs to best

e Medication management hospital care support you to

e Transport e Respiratory care continue living at

home.

*Home Care Package amounts as of September 2025

The federal government have advised that as of the Ist November 2025 there will be
changes made to home care packages, amounts and levels. Our Program Coordinator
will keep you informed of any changes which we are made aware of and support you
through any changes.



What Role Do We Play?

The Staying in Place team works together to ensure that you are able to access the
support you need in rural communities like ours. HomeMade brings a wealth of
knowledge that comes with being a home care provider. They work with Mable to
make the most of local workers and businesses to offer support services that
otherwise may not be available or affordable to someone on a Home Care
Package.

The CRC will be the friendly face you can come and see to learn more about the
support offered through the Staying in Place program. We will check in to see if
you are comfortable and happy with the support you are receiving, and where
possible, work to connect you with the support services that will help you to stay
living and loving being a part of our community. We will be the experts who help
to connect you to the services and funding available to you that you may not even
realise are there for you to access.

We understand that social connection is an important part of what you need to
thrive in our community, and we will ensure that we support you to remain
connected and loving your life as a member of our community.

Want to find out more:

Contact the Staying in Place team at the
Wongan Hills Community Resource Centre
Phone- 9671 2500
Email- stayinginplace@wongan.wa.gov.au




