
COVID-19 COMMUNITY UPDATE

 ON BEHALF OF THE SHIRE COUNCIL OF WONGAN-BALLIDU 

A message from CEO - Stuart Taylor

Within our quiet, secure Shire where our strong sense of 
community has always been a point of immense pride to us all, 
the sudden sense of isolation and necessary disconnection has 
been an overwhelming shock. 

We all need to be vigilant now. This pandemic is no longer 
isolated to the larger, more densely populated areas within our state. Please self-isolate, and follow 
the strict social distancing and hygiene protocols that have been set for the benet of all of us. 

On behalf of Council and my team, I thank you for your patience and cooperation in reducing the 
risk of infection to us all.  In terms of reducing the risk wherever practicable, Shire staff will be 
working from home ofces, and we will continue to be available to receive your phone calls and 
assist you in the usual manner. We are all still doing our jobs, just in a different way. 

In order to manage our own self-isolation protocols, we have today made the decision to close the 
Shire Administration Ofce until further notice.  Essential services will continue to be provided 
through the Community Resource Centre where I will be stationed until further notice.  

During these uncertain times, I must stress the absolute 
necessity of following the current health advice - to stay at 
home, leaving the house only for absolute essentials or for 
medical reasons.  

With an overwhelming volume of information from so many channels, I urge you to be selective in 
the messages and information you read and act on.  Please rely on trustworthy sources to remain 
updated with the newest safety information and restrictions.  The Shire's website provides alerts and 
links to the latest updates from the most reliable sources.  All these sources have been listed below 
for your ease of access.  We will ensure this information is updated regularly in addition to providing 
updates in the weekly edition of the Wongan-Balli Boomer.

Effective Tuesday 31 March 2020, the CRC will be open to the public at reduced hours from 9.00am 
to 1.30pm Monday to Friday.  A small team of customer service ofcers will be available to assist 
with both Shire and Department of Transport payments and transactions.  The MYGOV access point 
at the CRC remains open for residents.

Tuesday 31 March 2020

I am certain that, like myself, you have already in some way 
been impacted with the sudden and rapid developments of the 
COVID-19 health pandemic.



Make sure you're getting the latest information on COVID-19 by downloading the Australian 
Government Coronavirus app in the Apple App Store and on Google Play or visit 
www.australia.gov.au.  Don't have a smart device?  Visit www.health.gov.au or 
www.healthywa.gov.au for the latest advice.

www.wa.gov.au for the latest information, updates and resources sourced from all Western 
Australia’s government agencies.

Best Wishes

For our community members who are most vulnerable, we encourage you to contact us should 
you have any concerns or require assistance during this time.  The Shire has implemented the 
“Neighbours in Need” program in order to support our community and I thank those dedicated 
community members who did not hesitate in offering their time to support others.  Further 
information is available on our website and at the Community Resource Centre. 

Useful apps, links and phone numbers:

During this time, we urge you to consider your mental health and that of your loved ones.  We 
have provided links to useful resources that may assist you.

I would like to thank our health workers and emergency service teams who are doing what they 
do best, you really are appreciated by us all.  I thank you all for your cooperation, patience, 
strength and kindness through this uncertain time.  If you have any concerns whatsoever, please 
feel free to contact either a Councillor or myself.

Stuart Taylor

Need mental health info or support? Go to www.headtohealth.gov.au for information, services 
and advice, online or over the phone. If you need urgent help call Lifeline on 13 11 14.

The Shire website will also provide regular updates.  Visit www.wongan.wa.gov.au
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